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Introduction

This document describes how to install Sitecore CMS.
The document contains the following chapters:
1 Chapter 171 Introduction

The chapter contains introduction to the Sitecore CMS 7.2 installation process

1 Chapter 27 Sitecore CMS 7.2 Requirements
Sitecore CMS 7.2 installation requirements

1 Chapter 371 Using the Sitecore Installation Program
The chapter describes how to use the Sitecore Installation Program

1 Chapter 4171 Installing from the .ZIP File
How to install Sitecore CMS 7.2 from the .ZIP file

1 Chapter 571 Limitations and Specific Requirements
The information regarding limitations and requirements of Sitecore CMS 7.2

1 Chapter 61 Post-Installation Steps
The chapter describes some necessary actions after installation

1 Chapter 71 Appendix
The chapter contains the supplementary instructions that help to configure the
environment
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1.1 Getting Started

For small implementations including developer workstations and testing environments, Sitecore CMS
and the database server can be installed on a single computer. For larger implementations, the
database server is typically separated from the application server. The content authoring environment
for business users is also frequently separated from the content delivery environment that is accessed
by internet users.

Sitecore can be broken down into three logical components regardless of whether a setup .exe file or
a .zip fileis used to install a new instance of Sitecore and regardless of the database technology
that is used.

The three logical components are:
1 IS document root ("the Web site").
1 Supporting file system for logs and data.
1 Supporting relational databases. The databases are often stored under the supporting file
system.
Configuration is managed by files such as web.config  and the files under the /App_Config  folder.

For information about hardening security when Sitecore is installed, see the Security Hardening
Guide.

The Sitecore CMS can be distributed in two ways:

1 As an executable installation program & .exe file(s).

1 As an archived copy of a Sitecore CMS solution in a file system d . zip file.
The installation program should be used whenever possible. It contains a wizard, which guides you
through the installation process.
Using the installation program requires considerably less manual effort than configuring the zip file.
You can create an archive of your Sitecore CMS solution to move it from one computer to another.

Please contact http://support.sitecore.net/helpdesk/ for assistance or to report any discrepancies
between this document and the product.
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1.2 Preparing to Install Sitecore CMS 7.2

There are several ways to install Sitecore. They depend on your choice of database technologies, the
server administratorods prefer enc é@sdevelapment, tedtirey, envi r on me
content authoring, content delivery, and so on.

Before installing Sitecore CMS, you should decide on the:
1 Project name and acronym, for instance ProjectName.
1 Acronym/prefix, for instance PN.
1 Target installation file system root, for instance C:\ inetpub \ wwwroot \ ProjectName
1 Database technology:
0 SQL Server 2008 R2 SP1, SQL Server 2012 or SQL Express.
0 Oracle Database 11g R2 (11.2).
Database location 0 locally or on a remote server.
Appropriate Sitecore CMS license.
Hardware.

Administrative access to computers and databases.

=A =4 =4 =4 =4

Access to Sitecore Developer Network (http://sdn.sitecore.net) 8 contact a local sales office
or partner manager.

1 IS configuration 8 host headers, and so on.
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Sitecore CMS 7.2 Requirements

This chapter describes the prerequisites, hardware, and software requirements for
Sitecore CMS 7.2 host and client computers. In this document, the term fservero
referstoaWindows OSWe b server and the term fAhosto refers
Sitecore CMS on either a server or a workstation.
This chapter contains the following sections:

9 Sitecore Hosting Environment Requirements

9 Sitecore Client Requirements

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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2.1 Sitecore Hosting Environment Requirements

Sitecore CMS 7.2 has some specific requirements towards the operating system, Web Server, .NET,
Visual Studio and database server.

2.1.1 IS Requirements

Sitecore CMS can be hosted on the following IIS versions running on supported operating systems:

1T US7.0
1T US75
1 1S8.0
1 1S8.5

You must use the version of IIS that is supported by your operating system. For more information

aboutllSandoper ating systems, see Microsoftds documentati o

Sitecore CMS does not support any other ASP.NET web servers such as Visual Studio Cassini, IIS
Express, or Mono Web Server.

Important
Sitecore neither supports nor permits multiple 1IS website definitions pointing to the same Sitecore
web root.

2.1.2  Operating System Requirements

Sitecore CMS 7.2 is compatible only with those Client and Server Operating Systems, which support
.NET Framework 4.5. Sitecore CMS can be hosted on the following Microsoft operating systems:

1 Windows Server 2008 (32/64-bit) SP2+

Windows Server 2008 R2 (32/64-bit) SP1+

Windows Server 2012 (32/64-bit)

Windows Server 2012 R2 (32/64-bit)

Windows Vista (32/64-bit) SP2+

Windows 7 (32/64-bit, Home Premium and higher) SP1+
Windows 8 (32/64-bit)

Windows 8.1 (32/64-bit)

=A =4 =4 =4 -4 -4 -4

Important
Visit Windows Update 6 http://windowsupdate.microsoft.com d and install all the appropriate service
packs and security updates on all of your Sitecore CMS host and client computers.

Windows 7

Sitecore CMS supports the following editions of the Windows 7 operating system:
1 Ultimate
1 Professional

1 Enterprise

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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It is possible to run Sitecore on Windows 7 Home Premium if you install [IS 7.5 on it. For more
information about installing IIS 7.5 on Windows 7 Home Premium, see the following article:

T Installing 1IS 7.5 on Windows 7 Home Premium, Home Basic, or Home Starter.

For more information about the feature limitations in the various Windows 7 editions, see the following
article:

Available Web Server (11S) Role Services in IIS 7.5

Windows Vista
Sitecore CMS supports the following editions of the Windows Vista operating system:
1 Business
1 Ultimate
1 Enterprise
The other editions of Vista, such as Home Basic, have IS server limitations. For more information
about 1IS configuration on different editions of Windows Vista, see the following articles:
1 Why you need Vista Business / Ultimate for IIS 77?
1 IS 7.0 Features and Vista Editions

2.1.3 .NET Framework Requirements
Sitecore CMS 7 requires .NET Framework 4.5.

Any available updates to the .NET Framework should be applied to every Sitecore host.

2.1.4  Visual Studio Requirements
Sitecore CMS 7 requires Visual Studio 2012 or later.

The Sitecore code is compiled in .NET 4.5 and you must therefore use Visual Studio 2012 to compile
your projects.

2.1.5 Database Requirements
Sitecore CMS supports the following database servers:
1 MS SQL Server 2008 R2 SP1.
T MS SQL Server 2012.
1 MS SQL Server Express.
1 Oracle Database 11g R2 (11.2).

Note
Sitecore recommends running the database on a separate server from the web server.

Note
You should have the Oracle specific license keys in your license file to run Sitecore with the Oracle
database: Sitecore.Oracle and Sitecore.FireDB.

2.1.6 Hardware Requirements for a Server Running a Single Sitecore
Installation

We recommend the following hardware requirements:

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Minimum configuration requirement:
1 4 core processor (4 threads)
1 8GB of RAM

Recommended configuration:
91 4 core processor (8 threads)
1 16GB of RAM
Note
The recommended hardware requirements are for running the software on a single computer. For

more information about running Sitecore on different kinds of hardware, consult your Sitecore partner
or Technical Sales Representative.

2.1.7 Antivirus Software Considerations

Some antivirus software can have a detrimental effect on the performance of ASP.NET applications
including Sitecore. We therefore recommend that you use only antivirus scanners that are certified for
the operating system that you use. For more information about the certified products, see the
Windows Server Catalog website.

To ensure optimal performance, exclude the following folders from scanning by your antivirus
software:

1 The site root folder.

9 The data folder that is defined in the <sc.variable name="dataFolder" ... />
setting in the web.config file.

1 The folder that contains the actual Sitecore database files.

The C:\ Windows\ Temp or {app_pool user profile} \ Tempfolder.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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2.2 Sitecore Client Requirements

This chapter describes requirements towards the software and hardware.

2.2.1 Software Requirements

Browser

Sitecore CMS clients are browser-based user interfaces. Sitecore clients can run on the following
browsers:

Microsoft Internet Explorer 11

Microsoft Internet Explorer 10

Microsoft Internet Explorer 9

Mozilla Firefox 17+ (latest supported version by Mozilla)

Google Chrome 25+ (current supported version by Chrome)

=A =4 =4 -4 4 =4

Apple Safari 6 for Mac OS (Windows is not supported by Apple)

Note
Sitecore CMS 7.2 supports all current stable versions of these browsers unless stated otherwise.

Note
Sitecore CMS 7.2 does not support the Compatibility view in IE 9, IE 10 and IE 11.

For more information about configuring a browser, see the manual Browser Configuration Reference.

Silverlight

If you want to install Sitecore DMS, you must also install Microsoft Silverlight 4 or later.

2.2.2 Hardware Requirements
1 Processor: Intel Pentium 4 2GHz or faster processor.
1 RAM: 512 MB minimum. 1GB i recommended.
1  TCPI/IP connection at 512Kbps or faster to the Sitecore CMS host.

1 1024x768 or greater screen resolution required for advanced operations.

You do not need to install any additional software on the Sitecore CMS clients that access Sitecore
CMS servers.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Using the Sitecore Installation Program

This chapter describes how to use the installation program to install Sitecore CMS.

You can download the Sitecore installation program from the Sitecore CMS
Downloads page.

This chapter contains the following sections:
1 Windows Vista / Windows 7 Pre-installation Steps
1 Installation Process
1 Uninstalling Sitecore

1 Troubleshooting

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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3.1 Windows Vista / Windows 7 Pre-installation Steps

Before you can install Sitecore on Windows Vista or Windows 7, you must enable the Detect
application installations and prompt for elevation UAC (User Account Control) configuration security
policy.

3.1.1 The UAC (User Account Control) Configuration

To run the installation program on Windows Vista or Windows 7, the UAC (User Account Control)
configuration security policy Detect application installations and prompt for elevation must be enabled
(this setting is enabled by default).

To check if this setting has been changed on your machine:
1. Login as an administrator.
2. Press WIN + R to open the Run window.
3. Inthe Run window, enter secpol.msc and press ENTER.

The UAC (User Account Control) requests your permission to continue.

User Account Cantral ==

@ Windows needs your permission to continue

If you started this action, continue,
@ Microsoft Management Console
Microsoft Windows

User Account Control helps stop unauthorized changes te your computer,

4. Click Continue to open the Local Security Policy window.

5 Local Security Palicy [E=R(ECR FX0)

File  Action Wiew Help
e 2EHXE = H

E Security Settings Policy Security Setting o
4 E Account Policies

- A Password Policy
3 E Account Lockout Polic
4 E Local Palicies

Audit Palic
Y DSystem objects: Strengthen default permissions of internal sys.. Enabled

User Rights Assignrmen
Security Options ) DSystem settings: Optional subsystems Pasix

Tclors Firevrall with A DSystem settings: Use Certificate Rules on Windows Executable.,,  Disabled

DShutdown:Clearvirtualmemory pagefile Disabled
DSystem cryptography: Force strong key protection for user key., Mot Defined
DSystem cryptographys Use FIPS compliant algorithems forencr.,  Disabled
i DSystem ohjects: Require case insensitivity for non-Yindows su., Enabled
=

I

- [ Public Key Policies DUserAccountCDntrol: Adrin Spproval Mode for the Built-in .. Disabled
- [ Software Restriction Policig DUserAccount Control: Behavior of the elevation prompt fora.,  Prompt for consent
> ‘g IP Security Policies on Locs ede

: Unly elevate executables that are signe..,
DUserAccount Control: Only elevate ULSccess applications that., Enabled
DUserAccount Contral: Run all administratars in Admin Appro..,  Enabled
DUserAccount Control: Switch to the secure desktop when pro..  Enabled

m

E[ User &ccount Contral: Virualize file and registry write failures to per-user locations ]
4 n (2 -

5. In the left-hand pane, expand the Local Policies node and select Security Options.

6. Inthe right-hand pane, scroll to the bottom of the list of policies.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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7. Verify that the User Account Control: Detect application installations and prompt for elevation
policy is set to Enabled.
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3.2 Installation Process

@ Sitecore

To start the installation process, you must launch the Sitecore 7.2. rev.XXXXXX.exe application,
which starts the installation wizard. This section describes the steps in the wizard.

Note

The Sitecore CMS configuration files are automatically modified according to the settings provided in

the wizard.

Welcome screen

Welcome to the Installation
Wizard for Sitecore.

The wizard will install Sitecore on your computer. To
continue, click Mext,

Version 7.1 rev. 130920

Wamning: Sitecore CMS software is patented, U.S. Patent
No. 7,856,345, This computer program is protected by
copyright law and international treaties, Unauthorized
reproduction, distribution or usage of this program, or
any portion of it, may result in severe civil and criminal

possible under the law.

14 Sitecore - Installation =

sitecore’

penalties, and will be prosecuted to the maximum extent

Review the welcome screen and click Next.

Upgrade or New Instance

Add or Remove a Sitecore Instance
Do you want to create a new instance of Sitecore or remove an existing

instance?

Create a new instance of Sitecore.

c ) Existing Instance

Remove an existing instance of Sitecore, To install another instance,
you must run the installation wizard again.

Sitecore Instance:

<Back | Nea> | [ concel

75+ Sitecore - Installation @

Select the New Instance option to install a new instance.

Select the Existing Instance option to remove an existing instance of Sitecore CMS. This option is

only active when an instance of Sitecore already exists on the machine.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2015 Sitecore. All rights reserved.
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License Agreement

Sitecore License Agreement

=
LICENSEE'S USE OF THE SITECORE SOFTWARE IS SUBJECT TO
LICENSEE'S FULL ACCEPTANCE OF THE TERMS, CONDITIONS,
DISCLAIMERS AND LICENSE RESTRICTIONS SET FORTH IN THIS
AGREEMENT.

1. License Grant: Upon payment in full of the license fee, Licensor granis
Licensee a non-exclusive, perpetual, non-transferable, non-assignable, non-
sublicensable license, without time limitations, to use the Sitecore Software
in supported configurations as described in the Documentation, in
compliance with all applicable laws, in object code form only, exclusively for

@ I accept the terms in the license agreement. Print ‘

1 I do not accept the terms in the license agreement. |

<Back | Nea> | [ coneel |

75+ Sitecore - Installation @

License Agreement
Read the license agreement carefully.

Read the license agreement and select the appropriate option. Click Next.

What to Install?

Installation Type
Select the type of installation that you want to install.

1@ Complete
Install the Sitecore client and databases on this computer,

) Database Only

Install the Sitecore databases on this computer. This is suitable for database
servers that are accessed by Sitecore clients.

7 Client Only

Install the Sitecore client on this computer. This is suitable for Sitecore clients
that access database servers.

<Back | Nea> | [ concel

75+ Sitecore - Installation @

Select the type of installation that you want:

@ Sitecore

1 Complete (client and database). This mode installs both the Sitecore databases and the

Sitecore client on the local computer.
Database only. This mode only installs the Sitecore databases.

Client only. This mode installs everything except the databases.

3.2.1  Full Mode (client and database)

This mode installs both Sitecore databases and Sitecore client on the local computer.

In the Installation Type window, select the Complete option.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To install Sitecore WebDAYV features, you must have the WebClient service on your computer. If the
WebClient service is not available, the following message appears:

Sitecore @
' \  Theweb client service is not available.

Disregard this message if you do not want to install WebDAYV features. Click Next.

Instance Name

7 Sitecore - Installation ==
Instance Name
Give this new instance of Sitecore a unique name.
Instance Name:  MySyte

NOTE: This name identifies this instance of the application. It is also the default
hostname of an [IS6 + Web site.

<Back | nNet> | [ cancel

Give a unigue name to this new instance of Sitecore CMS. If you choose to create a new site in a
later step, this name is also used as the hostname of an IIS web site.

License File

‘i Sitecore - Installation =

License File
Select a valid license file for Sitecore,

License File: CA\Sitecore\LICENS~1XML Browse...

2 Glinky Street, Office 403

Dniepropetrovsk
DpP
49000

ADDRESS

COMPANY

COUNTRY ISO UA =
RESELLER

PURPOSE

LICENSEE Sitecore Ukraine -

<Back | Nea> § [ cancel

Browse to the license file that you want to use. Click Next.

Database Server

Select the database server.
If you select SQL Server, you see the following Database Server dialog box:
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Database Server
Select the database server and authentication method to use.

Select the appropriate database vendor: QL Server -

Select the database server from a list or click Browse to select the database server
from a list of all the available database servers. Select the lagin to use and enter
the password for that login.

Database Senver:

{local) - Browse.. |
Login I0: sa
Password: eeeee
For more options, click Advanced. Advanced.. |
<Back | nNet> ][ cancel |

‘i Sitecore - Installation =

@ Sitecore

Select the database vendor. Select the database server from a list or click Browse to see a list of all
the database servers available. Enter the login id (SQL server user name) and the corresponding
password. The installation program will use these credentials to access SQL server.

To set the database prefix options, click Advanced and the Advanced Database Options dialog box

appears:

Advanced Database Options
Check the advanced options for the database server.

Verify that the wizard can connect to the database server.

Database Prefic

Database Prefix: MySite

Add this prefix to the names of the physical files.

Comne |

75+ Sitecore - Installation @

Specify the database prefix for this instance of Sitecore CMS and select whether to prefix physical

files or not.

Enter the login id (SQL server user name) and corresponding password. Sitecore applications will use

these credentials to access the SQL server. Click OK.

Click Next.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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If you select Oracle, you see the following Database Server dialog box:

! Sitecore - Installation =
Database Server

Select the database server and authentication methad 1o use. @
Select the appropriate database vendor: Oracle -
Oracle Client: [OraDbiig_homel[ODP.NET 2112.10] -]
Oracle Instance: [oreL z)
System Password: [

Prefi sc7l

Tablespace: USERS

<Back | Nest> | [ cancel
Important

@ Sitecore

You must create the appropriate tablespace first. To do this, run the following SQL script:

create tablespace sitecore logging

datafile 'sitecore.dbf' size 200M

reuse autoextend on next 100M extent management local segment space manag ement auto;

Configure the Oracle database server. This dialog box contains the following fields:

M Oracle Client i select the Oracle client.

9 Oracle Instance i select the Oracle instance.

1 System password i password for the system user of the Oracle instance.

1 Prefix - prefix to use for user schema names and passwords.

I Tablespace i name of the tablespace for Sitecore data.

Click Next.

Destination Folder

Destination Folder
Select the location where Sitecore will be installed. Click Change to install @
Sitecore in a different location.

Install Sitecore in:

[ ConetpubimrootiMysyte Change.. |
For more options, click Advanced. Advanced... |

<Back | Neas> §[ Cencel |

75+ Sitecore - Installation @

Select the folder where Sitecore CMS web site will be installed.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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@ Sitecore

To change the database folder and the folder where various data files will be stored & log files,
packages, and so on 8 click Advanced and the Destination Folders dialog box appears:

i Sitecore - Installation

Destination Folders
Select the locations where the database files will be installed.

LJ Sitecore Data:
Clnetpublwwwroot\MySyte\Data
Sitecore Databases:

[0 =T p——ry - ——

MDF Filess  Chlnetpublwwwraoti\MySyte\Database\ML
LDF Files: Clnetpublwwwroot\MySyte\Database\LD

Enter new destination folders and click OK.
Click Next.

Note

Make sure that SQL server has the permissions to write to the destination folder.

1S Web Site

i Sitecore - Installation

IS Web Site
Create a new Web site,

Web Site Name:  MySyte

For more aptions,cick Advanced

<Back | Nea> | [ coneel |
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Enter the name of the new website. Click Advanced to edit a website port, application pool name and
its mode and .NET Framework version.

15 Sitecore - Installation

TS Advanced Settings
Specify some additional parameters for IIS.

Application Pool

Create application poal named 1y SytedppPool

Website

Port: 80

Click OK.

The IIS Web Site dialog box will reflect the changes. In Sitecore CMS 7.2, the Sitecore ASP.NET
MVC Integration is enabled by default, and you will see the corresponding field in the dialog box:

i Sitecore - Installation

IS Web Site
Create a new Web site,

Web Site Name:  MySyte

Sitecere MVC Integration: ON
Application Pool Name:  MySyteAppPaol
80

Web Site Port:
.NET Version: 4
Mode: Integrated
For more aption,cick Advanced.

<Back | Nea> | [ ceneel |

Click Next.

Ready to Install Sitecore

i Sitecore - Installation

Ready to Install Sitecore @

Review the options you selected. Click Back to change an option or click Install to
install Sitecore.

Option: Value:
Instance Name: MySyte
License File: CaSitecore\LICENS~1XML
Database Server: (local)
Destination Folder: Calnetpub\wwwroat\MySyte
Web Site Name: MySyte
Application Pool Name: MySyteAppPoal

<Back |[_mstal | [ concel
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Review the options you selected. Click Install to install Sitecore CMS.

Installing Sitecore

1! Sitecore Setup o @ |

Installing Sitecore @

Sitecare is being installed.

Status:  Instaling Config Keys and Values

Back [ext

After you click Next, you see a progress window which informs you about the installation process.

Finish

1! Sitecore Setup o @ |

:

The Sitecore Installation

Wizard has finished. sitecore

Click Finish to dose the wizard.

/4

B Launch Sitecore
‘!

AR ut

o G

The Sitecore Installation Wizard has finished. Click Finish to exit the wizard.

3.2.2 Databases Only Installation Mode

This section describes the Databases Only installation mode. This mode only installs Sitecore
databases.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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What to Install?

Installation Type
Select the type of installation that you want to install.

*) Complete
Install the Sitecore client and databases on this computer,

i@ Database Only |
Install the Sitecore databases on this computer. This is suitable for database
servers that are accessed by Sitecore clients.

7 Client Only

Install the Sitecore client on this computer. This is suitable for Sitecore clients
that access database servers.

<Back | Nea> | [ concel

75+ Sitecore - Installation @

Select the Databases only option to only install the databases.

@ Sitecore

To install Sitecore WebDAYV features, you must have the WebClient service on your computer. If not,

the following message appears:

Sitecore [
I, Theweb dient service s nat availabl.

Disregard this message if you do not want to install WebDAYV features.

Instance Name

Instance Name
Give this new instance of Sitecore a unigue name.

Instance Name:  MySyte

NOTE: This name identifies this instance of the application. It is also the default
hostname of an 156 + Web site.

<Back | nNet> | [ cancel

‘i Sitecore - Installation =

Give this new instance of Sitecore CMS a unique name. If you choose to create a new site on a later

step, this name is also used as the hostname of an IIS web site.

Database Server

Select the database server.
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@ Sitecore

If you select SQL server, you see the following Database Server dialog box:

Database Server
Select the database server and authentication method to use.

Select the appropriate database vendor: 5QL Server -

Select the database server from a list or click Browse to select the database server
from a list of all the available database servers. Select the lagin to use and enter
the password for that login.

Database Senver:

(local) + [ Browse.
Login I0: .
Password: evere
For more options, click Advanced. Advanced...
<Back | nNet> ][ cancel |

‘i Sitecore - Installation =

Select the database server from a list or click Browse to see a list of all the database servers that are
available. Enter the login ID 8 SQL server user name & and the corresponding password.

To set the database prefix options, click Advanced and the Check the Advanced options of the

database server dialog box appears.

Verify that the wizard can connect to the database server.

Database Prefic

Database Prefix: MySite

Add this prefix to the names of the physical files.

75+ Sitecore - Installation @

Advanced Database Options
Check the advanced options for the database server.

Specify the database prefix for this instance of Sitecore CMS and select whether to prefix physical

files or not. Click OK.
Click Next.
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If you select Oracle, you see the following Database Server dialog box:

! Sitecore - Installation =
Database Server

Select the database server and authentication methad 1o use. @
Select the appropriate database vendor: Oracle -
Oracle Client: [OraDbiig_homel[ODP.NET 2112.10] -]
Oracle Instance: [oreL z)
System Password: [

Prefi sc7l

Tablespace: USERS

<Back | Nest> | [ cancel
Important

@ Sitecore

You must create the appropriate tablespace first. To do this, run the following SQL script:

create tablespace sitecore logging

datafile 'sitecore.dbf' size 200M

reuse autoextend on next 100M extent management local segment space management auto;

Configure the Oracle database server. This dialog box contains the following fields:

M Oracle Client i select the Oracle client.

M Oracle Instance i select the Oracle instance.

1 System password i password for the system user of the Oracle instance.

1 Prefix - prefix to use for user schema names and passwords.

1 Tablespace i name of the tablespace for Sitecore data.

Click Next.

Destination Folder

Destination Folder
Select the location where Sitecore will be installed. Click Change to install @
Sitecore in a different location.

Install Sitecore in:

[ ConetpubimrootiMysyte Change.. |
For more options, click Advanced. Advanced... |

<Back | Neas> §[ Cencel |

75+ Sitecore - Installation @

Select the location where the databases will be installed.
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To change the database folder and the folder where various database files will be stored, click
Advanced. The Destination Folders dialog box appears:

‘I Sitecore - Installation

Destination Folders
Select the locations where the database files will be installed.

MDF Files: Clnetpublwwwroot\MySite\Database\MDF
LDF Files: Clnetpub\wwwroot\MySite\Database\LDF

Enter destination folders and click OK.
Click Next.

Ready to Install Sitecore

‘E‘ Sitecore - Installation

Ready to Install Sitecore @

Review the options you selected. Click Back to change an option or click Install to
install Sitecore.

Option: Value:
Instance Name: MySyte

License File: CA\Sitecore\LICENS~1XML

Database Server: (local)

Destination Folder: Cilnetpublwwwroot\MySyte

Web Site Name: MySyte
Application Pool Name: MySyteAppPool
<Back |[_mstal | [ concel

Review the options you selected. Click Install to install Sitecore CMS.
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Installing Sitecore

1/ Sitecore Setup E=8 Hol =)

Installing Sitecore @

Sitecore is being installed.

Status:  Instaling fies...
- J
File:

C:\Inetpubwwwroot\MySite
adientsYlightblue 1.gif

re\shell{Themes\Standard\Gr

After you click Next, you see a progress window which informs you about the installation process.

Finish

1) Sitecore Setup E=8 Hol =)

The Sitecore Installation

Wizard has finished. sitecore

Click Finish to dlose the wizard.

The Sitecore Installation Wizard has finished installation. Click Finish to exit the wizard.
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3.2.3 Client Only Installation Mode

This section describes the Client Only installation mode. This mode installs everything except
databases.

What to Install?

‘i Sitecore - Installation =
Installation Type
Select the type of installation that you want to install.
) Complete

Install the Sitecore client and databases on this computer.

) Database Only
Install the Sitecore databases on this computer. This is suitable for database
servers that are accessed by Sitecore clients.

{® Client Only

Install the Sitecore client on this computer. This is suitable for Sitecore clients

that access database servers,

<Back | nNet> ][ cancel

Select the Client only check box.

To install Sitecore WebDAYV features, you must have the WebClient service on your computer. If not,
the following message appears:

Sitecore @
'\ The web client service is not available.

Disregard this message if you do not want to install WebDAYV features. Click Next.

Instance Name

7 Sitecore - Installation ==
Instance Name
Give this new instance of Sitecore a unique name.
Instance Name:  MySyte

NOTE: This name identifies this instance of the application. It is also the default
hostname of an [IS6 + Web site.

<Back | nNet> | [ cancel

Give a unigue name to the new instance of Sitecore CMS. If you choose to create a new site on a
later step, the hostname of an IIS web site will also use this name.
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License File
5+ Sitecore - Installation @
License File
Select a valid license file for Sitecore. @
License File: CASitecore\LICENS~ XML
2 Glinky Street, Office 403 “
TR g;wapropelmnsk
49000
COMPANY
COUNTRY ISO uA =
RESELLER
PURPOSE
LICENSEE Sitecore Ukraine -
<« Back E Next > i Cancel

Select the license file. Click Next.

Database Server
Select the database server.
If you have selected SQL server, you see the following Database Server dialog box:

‘Ilf." Sitecore - Installation

Database Server
Select the database server and authentication method to use.

Select the appropriate database vendor: SQL Server -

Select the database server from a list or click Browse to select the database server
from a list of all the available database servers. Select the login to use and enter
the password for that login.

&)

Database Server:

= :
LoginID: 2
Password: ssese
For mora aptions, click Advanced.
<Back | Nea> | [ coneel |

Select the database vendor. Select the database server from a list or click Browse to see a list of all
the database servers available. Enter the login id 8 SQL server user name d and the corresponding
password. The installation program will use these credentials to access the SQL server.
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To set the database prefix options, click Advanced and the Check the advanced options of the
database server dialog box appears.

‘i Sitecore - Installation =
Advanced Database Options
Check the advanced options for the database server.
Verify that the wizard can connect to the database server.
Database Prefix:
Database Prefix: Mysite

Add this prefix to the names of the physical files.

=l

Specify the database prefix for this instance of Sitecore CMS and select whether to prefix physical
files or not. Click OK.

Click Next.

If you select Oracle, you see the following Database Server dialog box:

7 Sitecore - Installation (=l
Database Server
Select the database server and authentication method to use.
Select the appropriate database vendor: (Orce  ~]
Oracle Client: [Dranhug,hnmeuonp.wﬁ 2112.1.0] |
Oracle Instance: IURCL "
System Password: esees
Prefix: sc7l
Tablespace: USERS
<Back | mNed> | [ cancel

You must create the appropriate tablespace first. To do this, run the following SQL script:

create tablespace sitecore logging  datafile 'sitecore.dbf' size 200M
reuse autoextend on next 100M extent management local segment space management auto;

Configure the Oracle database server. This dialog box contains the following fields:
1 Oracle Client i select the Oracle client.
1 Oracle Instance i select the Oracle instance.
1 System password i password for the system user of the Oracle instance.
1 Prefix - prefix to use for user schema names and passwords.

1 Tablespace i name of the tablespace for Sitecore data.

Click Next.
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Destination Folder

5+ Sitecore - Installation

Destination Folder
Select the location where Sitecore will be installed. Click Change to install

Sitecore in a different location,

Install Sitecore in:

) ChinetpubwwarootiMysyte
For more options, click Advanced.

<« Back E Next > i Cancel

Select the location where Sitecore will be installed.

To change the database folder and the folder where various database files will be stored, click
Advanced and the Destination Folders dialog box appears:

5+ Sitecore - Installation
Destination Folders
Select the locations where the database files will be installed.

Q Sitecore Data:
CalnetpublwwwrootiMySite\Data

MDF Files: ChlnetpublwwwroatiMySite\ Database\ ML
LDF Files: CInetpublwwwrootiMySite\Database\LDF

Enter destination folders and click OK.
Click Next.
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I1S Web Site

‘E‘ Sitecore - Installation

1S Web Site
Create a new Web site.

Web Site Name: | MySyte

For more options, click Advanced.

Enter the name of the new website.

Click Advanced to edit a website port, application pool name and mode, .NET Framework version.

1 Sitecore - Installation

1S Advanced Settings
Specify some additional parameters for IIS,

Application Pool

Create application pool named MySyteAppPool

Website
Port: 80

s

Click OK.
Click Next.
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Ready to Install Sitecore

v Sitecore - Installation

Ready to Install Sitecore @

Review the options you selected. Click Back to change an option or click Install to
install Sitecore.

Option: Value:
Instance Name: MySyte
License File: CASitecore\LICENS~1.XML
Database Server: flocsl)
Destination Folder: Calnetpub\wwwroot\MySyte
Web Site Name: MySyte
Application Pool Name: MySyteAppPool

<Back |[_mstal | [ concel

Review the options you selected. Click Install to install Sitecore CMS.

Installing Sitecore

W Stecore seup o] B s

Installing Sitecore @

Sitecore is being installed.

Status: Installing files...

-—
File:
C:\Inetpub wwwrootiMySite \Websitelsitecore iehel {Themes\StandardiGr
adients\lightblue 1.gif
gack | mest | [ Cane ]

After you click Next, you see a progress window which will inform you about the installation process.
Finish

ol @ |

The Sitecore Installation

Wizard has finished. sitecore

Click Finish to dlose the wizard.
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The Sitecore Installation Wizard has finished installation. Click Finish to exit the wizard.
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3.3 Uninstalling Sitecore

@ Sitecore

To start the process of uninstalling Sitecore, perform one of the following actions:

1 Open Windows Control Panel and select the Programs and Features option.

In the Uninstall or change a program window, locate the appropriate entry, right-click it and

then click Uninstall:

=1 B =)
@Qvl <« All Control Panel lkems » Programs and Features - ‘ 43 ‘ ‘ Search Programs and Features 2 |
Cantral Panel Hog Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
oy Organize = Uninstal - @
Install a program from the >
e Name Publisher Installed On =
[ MSXML 4.0 SP2 (KBS73688) Microsoft Corporation 141212
ON\(am 1.5.1 rev. 120307 - Nicam Sitecore Corporation 211212
(& Notepad++ 141212
IE Paint.MET v3.510 dotPDM LLC 171212
“Realtak HDMI Audio Driver for ATI Realtek Semicenducter Corp. 061212
OSHZE(DIE&S‘G rev. 120706 - CMS65 Sitecore Corporation 121212
QS\tacoreﬁ‘ﬁ‘U rev. 121015 - Newlnstancel Sitecore Corporation 111212
OS\tEmrE?ﬂﬂ rev. 130108 - Newlnstanced Sitecore Corpaoration 08.0113
askype“ 6.0 Skype Technologies S.A. 071212
43" TortoiseSVM 1.7.10.23359 (64 bit) TortoiseSVN 121212
P TrueCrypt TrueCrypt Foundation 061212
57 Visual Studio 2010 Prerequisites - English Micrasoft Corparation 25.05.12
.'j\VlsuaIStudm 2010 Tools for SQL Server Compact3.5 ..  Microsoft Corporation 25.0512
[ WCF RIA Services V1.0 SP1 Microsoft Corporation 25.0512
¥ Web Deployment Tool Microsoft Corporation 25,0512 ‘E‘
4 Winamp Mullsoft, Inc 181212
@Wmamp Detector Plug-in Nullsoft, Inc 181212
B i dcnscc | inia Eccontiale Micrnen T i 881 S
< m b
Sitecore Corporation Product version: 7.0.0
@ Size: 399 MB

1 Launch the Sitecore 7.X rev.XXXXXX.exe application, in the Add or Remove Sitecore

Instance step; select the Existing Instance check box.

{4 Sitecore - Installation

=l

Q

Add or Remove a Sitecore Instance
Da you want to create a new instance of Sitecore or remove an existing
instance?

0
=

) New Instance

Create a new instance of Sitecore.

@) Existing Instance

Remove an existing instance of Sitecore. To install anather instance,
you must run the installation wizard again.

Sitecore Instance:

I

< Back Next> | [ cancel |

After uninstalling Sitecore, restart the SQL Server and IS services as appropriate.
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3.4 Troubleshooting

If the installation program fails
If the installation program fails, archive the log file and attach it to your support request.

If the installation program fails after you click Install in the Ready to Install dialog box, the log file is
automatically created at: % TEMPWgitecorelnstaller.log

Note
The log file is recreated during each installation. You should therefore copy it right after an
unsuccessful installation. Otherwise, the file will be overwritten.

"Database '..."' cannot be upgraded” error message while using SQL Server

When using SQL Server the installer returns the "Database '..." cannot be upgraded" error message,
the user account configured to run the SQL server application must have Full access permissions to
the website root folder. Typically, the SQL server application runs in the context of the NETWORK
SERVICE account.
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Installing from the .ZIP File

This chapter describes how to install Sitecore CMS using the ZIP archive of the Web
site root. You can download the ZIP archive from the following page:

http://sdn.sitecore.net/SDN5/Resources/Sitecore%207/Sitecore%20CMS.aspx

This chapter contains the following sections:
1 Installation Process Overview
1 Configuring Folder and Registry Permissions
1 Configuring the IS
1 Microsoft SQL Server Configuration
9 Oracle Database Storage Setup

1 Uninstalling Sitecore (ZIP installation)

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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4.1 Installation Process Overview
This section describes how to install Sitecore from a ZIP archive of the Sitecore CMS site root.
You can download the Sitecore CMS ZIP archive from the following page:
http://sdn.sitecore.net/SDN5/Resources/Sitecore%207/Sitecore%20CMS.aspx
To install an instance of Sitecore:

1. Install Microsoft .NET Framework V4.5.

2. Choose a parent directory path for the project, for example C:\ InetPub \ ProjectName
3. Extract the .zip archive to create the following folders:

C:\InetPub \ ProjectName \ Website
C:\ InetPub \ ProjectName \ Data
C:\ InetPub \ ProjectName \ Databases

4. Set permissions as described in Section 4.2, Configuring Folder and Registry
Permissions.

5. Place the appropriate license.xml file to the / Data folder. The location of the /Data
folder is determined by the following setting in the web.config  file:

<sc.variable name="data Folder" value="/data" />

This setting should be changed to the absolute location of the folder, such as:
C:\ InetPub \ ProjectName \ Data

6. If you are running SQL Server, attach SQL databases from /Databases folder to the SQL

server.
7. If you are running SQL Server, edit the ConnectionStrings.config file located in the
/Website/App_Config/ folder. Enter the appropriate values in a line for each database,

for instance:

<add name="core" connectionString="user
id= _sql_server_user_ ;password= _user_password_ ;Data
Source= _sqlserver_  ;Database= _core_database name_ " />

8. Inthe IIS, configure the web site as described in Section 4.3, Configuring the 1IS.

9. Configure the Internet Explorer browser as described in Browser Configuration Reference.

10. Start the browser and enter the following address in the address bar:

http://ProjectName/sitecore

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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You should see the Sitecore login screen now:

‘ i Sitecore I i 1

(- sitecorel/sitecore/login | |- Google A A B~
@ sitecore

License Holder: Sitecore Ukraine

welcome to Siteco re License ID: 2012120520054

Sitecore.NET 7.0.0 (rev. 130108}

User Name:
Password:

[IRemember me

Forgot Your Password ~ Change Password Browser Notes

‘Welcome to Sitecore CMS 7.0,
Options ‘You are running Mozila Firefox.

User Interface:

g Desktop “ Content Editor Page Editor

Sitecore supports this browser.

User Interface Language:
Default |Z|

Close Options

Visit www.sitecore.net
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4.2 Configuring Folder and Registry Permissions

This section describes the NTFS permissions for folders and files and Windows registry permissions
required by Sitecore CMS for proper functioning. For practical advice on how to edit NTFS
permissions and registry permissions, please refer to the section Server Configuration, and to the
MSDN web site and Windows help application.

4.2.1 File System Permissions for Anonymous Requests

Certain types of browser requests (generally for directory lookups and static resources) are executed
with the permissions of the anonymous Internet user account. This account requires Read
permissions to all files, folders, and subfolders under the /Website folder.

The following table contains the default name for this account in different versions of IIS:

IIS version Default anonymous Internet user account name

7and 7.5 IUSR

If IIS is configured not to use the default IUSR account for processing anonymous requests or
Anonymous authentication is not enabled for the web site, the aforementioned permissions should be
granted to the corresponding account(s).

4.2.2 File System Permissions for ASP.NET Requests

Requests for ASP.NET resources and all the .NET code running within the application is executed

with the permissionsof t he account configured as an identity fo
account requires Modify permissions to all files, folders, and subfolders under the /Website and

/Data folders.

The following table contains the default account used for processing ASP.NET requests in different
versions of IIS:

IIS version Default ASP.NET account name
7 NETWORK SERVICE
7.5 AppPoolldentity

IIS 6 and later versions allow changing the user account used for processing ASP.NET requests.

If you choose a different user account for processing ASP.NET requests, you must grant this account
the aforementioned permissions.

Note
For more information about application pool identities and specifically about assigning rights to the
AppPoolldentity account, refer to the following article: http:/learn.iis.net/page.aspx/624/application-

pool-identities/

4.2.3 File System Permissions for System Folders

To be able to load .NET runtime and ASP.NET resources used for processing the ASP.NET requests,
the worker process hosting the Sitecore CMS application requires access to multiple system files and
folders that are not distributed as a part of the Sitecore CMS but installed as a part of Windows OS
and .NET framework.

Most of these permissions are granted by IIS to all ASP.NET applications automatically making the
application pool identity account a member of the [IS_IUSRS security group.
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However, on certain environments it is necessary to manually grant permissions for the application
pool identity to the following system locations:

Default location Required Comments
permissions

%WINDIR%\temp\ Modify

%W INDIR%\Globalization\ Modify Required for registering custom
languages by the .NET Framework
correctly

%PROGRAMDATA%\Microsoft\Crypto Modify Required for storing cryptographic
keys used for encrypting/decrypting
data

Note

ASP.NET and/or IUSR_* users require the modify access rights to the \temp folder to install Sitecore
CMS.

These variables mentioned have the following default values:

Variable Default value

%WINDIR% C:\Windows
%PROGRAMDATA% C:\ProgramData for IIS 7 and later
Note

For more information about built-in groups and accounts in IS, refer to
http://learn.iis.net/page.aspx/140/understanding-built-in-user-and-group-accounts-in-iis-7/

4.2.4  File System Permissions for SQL Server Files

If you are using SQL Server, the user account configured to run the SQL server application requires
Full access to the /Databases folder containing MDF and LDF database files. Typically, the SQL
server application runs within the context of the NETWORK SERVICE account.

425 Windows Registry Permissions

Sitecore CMS contains a built-in functionality that reads and updates the Windows performance
counters that can be used for monitoring and troubleshooting the Sitecore application. This
functionality requires access to Windows registry keys. This access can be granted by making the
application pool identity a member of the built-in Performance Monitor Users group.

Note

If the required registry permissionsar e not granted, the fAAccess to the
error will be written in the Sitecore log files whenever the application attempts to access Windows

performance counters.

To avoid the error, you must prevent Sitecore from updating the performance counters. To do that, in
the web.config file,setthei Count er s. Enabl eddo setting to Afalseod.

Adding an Account to a User Group

To add a Windows account to a user group, use the net localgroup command.

For example, to add the NETWORK SERVICE account to the Performance Monitor Users group, run
the following command on the server hosting the Sitecore CMS web application:
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net localgroup "Performance Monitor Users" /add "NETWORK SERVICE"
IIS reset is required for the changes to take effect.

For more information about the net localgroup command, refer to
http://www.microsoft.com/resources/documentation/windows/xp/all/proddocs/en-
us/net_localgroup.mspx
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4.3 Configuring the IIS

The following sections describe how to configure different versions of IIS (versions 7, 7.5, 8 and 8.5)
for Sitecore CMS.

The following list shows which operating systems use which IIS versions:
1 1S 77 Windows Server 2008, Windows Vista
1 1IS7.57 Windows Server 2008 R2 SP1, Windows 7
1 1S 871 Windows Server 2012, Windows 8
1 1S 8.57 Windows Server 2012 R2, Windows 8.1

431 1S7,7.5,8,85

This section contains the instructions for IIS 7, 7.5, 8 and 8.5.

Create the Application Pool

This section describes how to create the application pool for Sitecore on 1IS 7, 7.5, 8 and 8.5
(Windows 7, Windows Server 2008, Windows 8, and Windows 8.1).

To create the application pool:
1. Startthe IS Manager.

2. Inthe Connections panel, select Application Pools.

W= Internet Information Services (TIS) Manager

@ Q [ » wWs-ALKO » Application Pools

File View Help

Connections

04' Applic

493 WS-ALKO (DK\alko]
1.2} Application Panls
.l Sites |5 Add Applicatien Pool... |

This page lets you v

i3 Refresh
¥ Classic MET Ap

QDafau\tAppPoo\

3. Right-click Application Pools and click Add Application Pool.

Add Application Pool @

Name:

ProjectMamelppPool

NET Eramework version:

[.NET Framework v4.0.30319 -

Managed pipeline mode:

Start application pool immediately

Sancd

4. Inthe Add Application Pool dialog box, enter the following values:
Name: ProjectNameAppPool
.NET Framework version: 4.0 XXXXX

Managed pipeline mode: Integrated.
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5. Click OK.

6. Inthe Application Pools panel, select the application pool you have just created.

7. Inthe Actions panel, click Advanced Settings.

8. Inthe Advanced Settings dialog box:
o0 Setthe .NET Framework version to v4.0.

0 Set the Identity setting to the built-in account called ApplicationPoolldentity or
NetworkService.

0 Ensure that the Maximum Worker Processes setting is set to 1.
0 Setthe Load User Profile setting to True.
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